
Submit your claim online at  
CAFEAPPLIANCEPROMOTIONS.COM
ONLINE SUBMISSIONS ARE EASY  
AND PROCESSED FASTER!

You can also choose to enter your  
claim on your mobile device.

PROMOTION CODE AMER211386

Purchase a Café Smart Induction Cooktop from  
Café Appliances and receive a free Hestan Cue pan, 
valued at $199. Offer valid through December 31, 
2021. See details and the list of eligible models on 
reverse side.  This offer can be combined with other 
Café Appliances promotions.

1. To submit online, please visit www.cafeappliancepromotions.com.

2. If you choose to mail in your promotion request: 
 •  Complete ALL information on the promotion form—including  

the product model number and serial number. Incomplete forms  
will not be processed. Mark the model purchased on this form.

 •  Include the retail invoice or sales slip (photocopy acceptable) which 
shows the model number, name of store where the appliance was 
purchased, date of purchase and purchase price.

3. Promotion submission must be submitted online or postmarked  
no later than January 31, 2022. Late submissions will not  
be accepted. 

HOW TO RECEIVE YOUR COOKWARE

4.  Mail no later than January 31, 2022 to:

 Café Appliance Claims
  Cookware Promotion, AMER211386 
 P.O. Box 130020
 El Paso, TX 88513
 
For mail submission, allow 4 to 6 weeks for delivery of  
cookware. If not received after four weeks, check online  
at cafeappliancepromotions.com or call 1-888-336-5073.

5.  Retain a copy of submitted materials for your records.

SEPTEMBER 1, 2021 - DECEMBER 31, 2021 

Take your culinary skills to the next level 
with Gourmet Guided Cooking.

VIA ONLINE OR MAIL-IN REBATE, GET A

FREE 
Hestan Cue™ Smart Pan 

valued at $199, for a limited time with the 
purchase of a Café Smart Induction Cooktop 

(CHP95362MSS or CHP95302MSS)
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PROMOTION CODE AMER211386

1.  How did you hear about this promotion? 
n  Internet     n  Word of mouth     n  Newspaper/flyer     n  Store display/signs     n  Through an email     n  Other

2.  Which factors most influenced your decision to make this purchase? (Pick all that apply.) 
n  I trust the brand     n  Online product review     n  Store/sales associate experience 
n  The rebate I will receive     n  Product features/design     n  Other

3. How would you rate your dealer? ______    5 Excellent / 4 Very good / 3 Average / 2 Needs improvement / 1 Not very good

By submitting this rebate form, you are also registering your appliance with Café Appliances.

I represent that on                                                             
a qualifying Café cooktop was purchased new for 
personal use, and not for resale.

Offer must be redeemed on an appliance purchased 
only for personal use. Multiple sales to apartments, 
builders, condominiums, subdivisions and wholesalers 
do not qualify. Offer excludes “as-is” retailers. One 
Cookware Rebate per household.  

MONTH      DAY           YEAR

Your Signature _____________________________________________________________    Date _______________

You are required to check an eligible model number and enter a serial number below. If you have not taken delivery of your appliance and do not 
expect to receive prior to January 31, 2022, please forward your claim now without serial numbers. You will be notified via email once we process 
your claim that we need your serial number. When you have your serial number, update your existing claim online or call 1-888-336-5073 for the 
claim to be processed. Your serial number must be submitted by February 28, 2022 for promotion to be valid.  

COMPLETE THE MAIL-IN FORM BELOW

COMPLETE THE MAIL-IN FORM BELOW ONLY IF YOU'RE UNABLE TO SUBMIT ONLINE. SUBMIT ONLINE AT CAFEAPPLIANCEPROMOTIONS.COM

All products purchased from a non-participating 
dealer are excluded from promotion. This offer can 
be combined with other Café Appliances promotions.

Offer void where prohibited, taxed, or restricted  
by law. Not transferable or redeemable for cash. 
Fraudulent submission of form could result in federal 
prosecution for mail fraud under the U.S. Mail Fraud 
Statutes (18 USC Section 1341 and 1342). This form 
must be included with your request. Omission of 
sales receipt or any other required information will 

delay processing. For online submissions, expect 2 to 4 
weeks for delivery of cookware. For mail submission,  
expect 4 to 6 weeks. If not received after four weeks,  
check online at cafeappliancepromotions.com or call  
1-888-336-5073, Monday–Friday: 8:30 AM–9 PM EST; 
Saturday: 9 AM–5:30 PM EST.

I/we hereby understand and accept the above  
requirements for receipt of the cookware and I/we  
represent that all information provided on this  
document is accurate and not falsified.

For help locating your serial numbers on submitted claims, call 
the GE Appliances Answer Center® at 1-800-626-2000 or visit 
GEAppliances.com/Finder. Please note that your serial number 
will only be 8 characters long.

SERIAL 
NUMBER

MODEL NUMBER 

SERIAL NUMBER 
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All fields marked with a triangle (∆) are required in order to process 
and approve your rebate. 

Café takes your privacy seriously. All information you provide  
shall be held in strict accordance with Café’s Privacy Policy  
(www.cafeappliances.com/privacy).

FIRST NAME∆ 

LAST NAME∆ 

EMAIL ADDRESS (Required)∆ 

ADDRESS 1 (Street Name and Number)∆ 

ADDRESS 2 (Apt./Suite) 

CITY∆ 

STATE∆ ZIP CODE∆ 
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TELEPHONE∆
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COOKTOPS: CHP95362MSS CHP95302MSS




